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Gratefully acknowledging that Inquiry Minded Consulting works on Treaty One territory – original
land of the Anishinaabe, Ininew (Cree), Ojibway, Dene and Dakota Oyate peoples and the
homeland of the Métis. The water we drink comes from Treaty 3 territory of Shoal Lake First Nation
and our electricity comes from Treaty 5 territory. We acknowledge the harms and mistakes of
the past and dedicate ourselves to moving forward in partnership with Indigenous communities
in the spirit of truth, reconciliation and collaboration.
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Executive Summary

•All aggregated
domains of the
Assessment of
Presenting Concerns
had a medium or
large effect size. This
means that the
changes would be
visible to the careful
observer (medium
effect size) or to
anyone (large effect
size).
•Aulneau's
counselling was
particularly
successful in
supporting client's to
better understand
and manage their
mood and emotions,
as well as foster selfempowerment.

LET'S TALK MORE ABOUT...

•As a result of using
the Assessment of
Presenting Concerns,
Aulneau has more
evidence that it is
achieving its’ goals.
•A Center of
Excellence strives to
provide top-tier
services that are
grounded in good
science. Aulneau can
assuredly claim to be
well on its way to
deserving this status.
•All aggregated
domains of the
Assessment of
Presenting Concerns
were statistically
significant, meaning
the changes in
client's average
scores were likely
due to Aulneau's
counselling support.

LET'S CELEBRATE!

WE DEFINITELY KNOW...

Aulneau Renewal Centre provides counselling services through a compassionate and
attachment-informed lens to foster self-awareness, knowledge and skills of individuals
and families. In support of becoming a Centre of Excellence, a staff team developed
the Assessment of Presenting Concerns. This tool is intended to guide clinical practice
and harvest client outcomes on an organizational level. The Assessment is completed
at the beginning of counselling, and after 12 sessions or completion.

•Data from this
analysis suggests
that Aulneau
consider continuing
to use the
Assessment of
Presenting Concerns.
•Consideration could
be given to
shortening the
Assessment by
eliminating the
indicators/questions
that were not
statistically
significant.
•The domains of the
Assessment of
Presenting Concerns
could be used to
create a similar
assessment for
youth.

The Assessment’s six domains include Coping with Stress, Relationships, Mood and
Emotions, Self-concept, Cognition and Thinking, and Self-empowerment. Each of these
had indicators/questions that were statistically significant, meaning these changes
among Aulneau’s clients were likely due to the organization’s counselling support.
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Not only were 27 of the 40 indicators statistically significant, all aggregated domains
had a medium or large effect size. Importantly, medium and large effect sizes are rare
in the social sciences! This demonstrates the impact Aulneau’s counselling has on
client’s ability to cultivate healthy relationships with themselves and others, as they walk
their journey towards holistic wellness
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By supporting healthy
relationships, Aulneau provides
social value beyond the impact
on individual clients. The Social
Improved
Holistic Health
Self-concept &
Determinants of Health remind
Empowerment
& Decreased
Canadians that the
Systems Use
development of awareness and
Aulneau's Social
skills to copy with stress, deal
Value
with mood and emotions, as
well as improved self-concept
Improved
Decreased
and self-empowerment impacts
Social Isolation
Relationships
overall health outcomes.
Furthermore, better health
outcomes at an individual level
Improved
Mental Health
leads to a positive impact on
community, through less strain
on health and social systems.
Finally, the inter-generational nature healthy relationships and holistic wellness provides
long-term social value.
Coping
Strategies &
Emotional
Regulation

Data from the Assessment of Presenting Concerns provides strong evidence that
Aulneau is supporting individuals toward holistic wellness and to reach their
potential. On an organizational level, this indicates that the organization is
achieving its’ goals. Aulneau’s work provides larger social value to the community,
and is clearly moving toward becoming a Centre of Excellence in attachmentinformed counselling practice.
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Background and Methodology
A. Introducing Aulneau
Since first opening its doors in 1979, Aulneau Renewal Centre has helped community
members work through challenges and discover a positive vision. As individuals move
toward renewal, they optimize their personal potential. Counselling for adults, children
and youth and families are Aulneau’s core services. The hallmark of this service is
compassionate, attachment-informed support so that individuals and families can
develop self-awareness, knowledge and skills. By supporting healthy relationships,
Aulneau provides social value beyond the impact on individual clients.

B. A Catalyst for Change

Au

u’

y

Individuals and families are supported through compassionate, attachmentinformed practice which empowers them to develop the self-awareness,
knowledge, and skills that contribute to cultivating more healthy
relationships with themselves and others, as they walk their journey toward
holistic wellness.

Specifically, outcomes for those Aulneau serves include:

✓ Clients feel empowered to make changes in their lives
✓ Clients cultivate the tools and resources to develop healthy relationships
✓ Clients journey toward holistic wellness
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C. Au

u’ J u

y: Living Our Values

Like many organizations, Aulneau seeks excellence in service delivery and supports
provided to the community. In pursuit of excellence, Aulneau uses an attachmentinformed lens to help clients understand how past experiences are influencing their
current behaviour and relationships. Built on the principles of Attachment Theory,
attachment-informed practice values relationships and helps those served to move
toward having healthy attachments in their lives as a cornerstone to mental health and
holistic wellness.

D. The Assessment of Presenting Concerns
As Aulneau deepened attachment-informed practice, the agency sought an
assessment that would help guide practice with each client. Therefore, a group of
Aulneau counsellors searched for a potential assessment that matched Aulneau’s
goals, was current and relevant to their population. This proved unsuccessful, leading
the group to develop its own assessment.

Development of the Assessment of Presenting Concerns had two primary aims. First, this
tool should offer clinical value to both the client and clinician. By collaboratively
exploring responses to the items in each domain, the client and the clinician could
determine together which areas of their life might be contributing most to their distress.
Together client and clinician could co-create a treatment plan based on the client’s
goals and addressing these concerns. For example, if by completing the assessment the
client and clinician determined that the client was struggling most with managing
mood and emotions, their treatment plan might prioritize learning tools and skills to
better cope with emotions. By measuring the difference between their responses at the
outset and end of counselling, both the client and clinician could then have some
tangible, measurable information illustrating the client’s growth and progress in each
domain.

The second aim of developing this assessment was to gather real-world information
about the kind of impact Aulneau Renewal Centre is having. This is important at an
organizational level by substantiating what ‘we think’ improves in the lives of clients with
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real client-derived data. At a community level, this means Aulneau is a trust-worthy,
evidence-based service provider with specialized services that uniquely respond to
client need.

Through research and focus-group activities with Aulneau staff, and assessment tool
was developed comprising of six thematic areas (Domains) and 40 statements
(Indicators) relevant to each domain. The Assessment of Presenting Concerns is
administered to clients at the beginning of treatment and following 12 counselling
sessions, or earlier if the client’s issues were resolved.

Domain

Coping with Stress

Questions/Indicators
I have adequate skills to copy with the stressors in my life
I am aware of the things I do/use to manage my stress
I find it easy to calm and soothe myself when ’m upset
I have adequate tools to resolve conflict with others in healthy
ways
I have the skills to communicate my needs and wants

Relationships

I feel a sense of belonging with people other than my family
members
I feel supported by others in my life
I have people in my life that I trust
I feel safe and secure in my relationships
I am confident in my communication skills
I feel comfortable asserting my personal boundaries with others
I can identify the characteristics of unhealthy relationships
I understand how my past relationships affect my present
relationships
I am satisfied with the connections I have with others
I feel able to make new connections with others

Mood & Emotions

I feel hopeful about my future
My mood is not easily affected by external events or
challenges
I notice my feelings and understand them
I have the skills to express my emotions in healthy ways
I have things to look forward to
I feel emotionally stable and balanced much of the time
I feel comfortable expressing my emotions
I cope with my emotions well
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Self-Concept

I know why I react to the stressors in my life in the ways I do
I am a person worthy of respect and compassion
I have a good relationship with myself
I know what my personal boundaries and limits are
I have a clear sense of my values and goals
I feel my opinions and needs are valid

Cognition & Thinking

I have a good understanding of the sources of stress in my life
I regularly notice my thoughts and explore them
I notice the ways that stress affects my thoughts, physical
health and mood
I know how to meet my goals
I have the skills to solve my problems
I can make sense of my stressors in a balanced way

Self-Empowerment

I have a sense of control over the stressors in my life
I have influence in changing the stressors in my life
I can stand up for myself
I know what resources are available to me when I need help
I access the resources available to me when I need help

Individuals are asked to score themselves on a rating scale for each question/indicator:

▪
▪
▪
▪

1 = Strongly disagree
2 = Disagree
3 = Agree
4 = Strongly agree

E. Harvesting Outcomes
This report focuses on the purpose of the Assessment of Presenting Concerns, namely to
harvest organizational outcomes. This represents a pilot of this tool to determine how
Aulneau’s counselling approach impacts clients’ mental health and well-being.
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Findings:
Assessment of Presenting Concerns
Preliminary analysis of Aulneau’s Assessment of Presenting oncerns indicates this
instrument yields statistically significant results in all domains, with many of these having
medium or large effect sizes. Importantly, these results are attained in a small sample
size of 23 Aulneau clients. Because statistical significance is volatile to sample size, it is
likely with a larger sample size, more indicators/questions would be significant.

A. Domain: Coping with Stress
Four of five indicators were statistically significant, with a medium effect size for the
analysis of the overall aggregated. This means Aulneau can justifiably say its counselling
supports individuals to better cope with stress. This is important for clients at the
individual level, as developing more awareness and skills to manage one’s stress is
correlated with better health and life outcomes. Unsurprisingly, better health outcomes
at an individual level have a ripple effect for the larger community for improvement in
individual function. In addition, this may contribute to less strain of the greater health
and social support systems.

1. Some Changes are Significant

Scores for all indicators/questions increased once individuals accessed 12 sessions of
counselling at Aulneau. Although the increases in the mean (average) scores from the
beginning to end of treatment appear small, four of the five increases were statistically
significant (Graph 1, next page). As a result,
’
“I
v
qu
y
,” “I
I
/u
y
,” “I
y
y
I’ u
,”
“I
v
u y y
”
y due to the counselling provided by
Aulneau.
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Coping with Stress: Pre & Post Average Scores
Statistically Significant Change
4
3.5
3
2.5

2
1.5
1
0.5
0
Adequate skills to Aware of things I do Find it easy to calm
cope with stressors to manage stress
myself
Start of Counselling

Adequate tools to
Skills to
resolve conflict
communicate needs
& wants
After 12 Sessions

Significance is a statistical term that affirms the level of certainty that pre/post
differences are not due to random chance (p-value). Therefore, the lower the p-value
the more likely that the difference is not random, but rather due to the program/
intervention. However, to say that a significant difference or relationship exists only tells
half the story. We might be very sure that a relationship exists, but is it a strong,
moderate, or weak relationship? Effect size emphasizes the size/strength of the
difference (d-value). Effect size quantifies the size of the difference between two
groups, in this case between the beginning and end of a series of 12 counselling
sessions. See the Appendices for a more fulsome discussion of statistical significance
and effect size.

These results indicate Aulneau’s counselling services have supported individuals to
cope with stress, as four of the five indicators/questions are statistically significant. This
v
v
v u ’ b y
stress is likely due to the support provided by Aulneau. In addition, one indicator/
question, “I have adequate skills to cope with the stressors in my life,” has a medium
effect size. Jacob ohen, the person who devised the ohen’s d effect size and other
calculations, argued that a medium effect should “represent an effect likely to be
visible to the naked eye of a careful observer.”1 As a result, a careful observer would be
1

Cohen, 1988, p. 25.
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Table 1 outlines the mean (average) difference in scores for the Coping with Stress
domain. This is the difference in the average score at the beginning of counselling and
after 12 sessions. The statistical significance (p-value) and the effect size (d-value) are
also included.

Indicator/Question
I have adequate skills to cope with the stressors in
my life
I am aware of the things I do/use to manage my
stress
find it easy to calm myself when ’m upset
I have adequate tools to resolve conflicts with
others in healthy ways
I have the skills to communicate my needs and
wants

Mean
(Average)
Difference

Significance
(p-value)*

Effect Size
(d-value)**

.52

.011

.58

.31

<.001

.37

.48

.045

.44

.43

.076

n/a

.43

.038

.46

*Statistically significant change indicates the likelihood that this change is due to random chance. A pvalue or probability value of .05 or less is considered statistically significant, meaning that this change is
likely due to support provided by Aulneau. Statistically significant changes are indicated in green.
**Effect size emphasizes the size/strength of the difference in scores from the first to the second
administration of the Assessment of Presenting Concerns (d-value). Effect size quantifies the size of the
difference between two scores: ≥.2 is a small effect, ≥.5 is a medium effect, ≥.8 is a large effect. edium
and large effect sizes are indicated in orange.

2. Some Effects Visible to Careful Observers

A couple of other indicators, “I have the skills to community my needs and wants” and
“ find it easy to calm myself when ’m upset” are approaching a medium effect size.
Therefore, it is likely that these would reach a medium effect if more data was
available.

It is important to note that Cohen does not dismiss small effect sizes as trivial. A small
effect in an area of importance can still be a meaningful change for that individual.
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Noticeably smaller
than medium but
not so small as to
be trivial

Visible to the
careful observer

3. Conclusion: Coping with Stress

Coping with Stress Domain

Mean Difference = .43

Significance = p=.002

Effect Size = d=.72

Au

Analysis was undertaken for the Coping with
Stress domain as a whole, by combining the
results from all five indicators/questions
(aggregate scores). This analysis indicates that,
when taken as a whole, Aulneau’s counselling
supports individuals to cope with stress to a
significant level (p=.002) and an effect that
approaches a large size (d=.72).

u’ counselling support helps individuals to better cope with stress. This
change in coping with stress would be visible to careful observers.
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B. Relationships
The Relationships domain has the highest number of indicators, as Aulneau strives to be
a Center of Excellence in attachment-informed practice. As such, a greater emphasis
on the impact of relationships was a priority to measure. This domain assess clients’
insights and feelings regarding — and sense of empowerment within — their personal
relationships. These indicators below were statistically significant, with medium to large
effect sizes:
▪
▪
▪
▪

I feel comfortable asserting my personal boundaries with others
I can identify the characteristics of unhealthy relationships
I understand how my past relationships affect my present relationships
I feel able to make new connections with others

At an individual level, these results indicate clients are better able to distinguish the traits
of healthy versus unhealthy relationships; have better insight into the impact of their
previous relationships on their present relationships; and feel more capable of asserting
personal boundaries and making new connections. The outcome of this for the broader
community is that more people develop insight into what kinds of qualities to nurture
and what kinds of patterns in thinking and/or behaving to avoid within healthy
relationships. Being able to make and maintain healthy connections is an important
aspect of mental health. Furthermore, having better functioning relationships is
connected to better overall health and social outcomes.
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1. Some Changes are Significant
Graph 2 indicates that four of the ten indicators in the Relationships domain are
statistically significant.

2. Some Effects Visible to Observers
Table 2 outlines the difference in average scores at the beginning and end of
counselling (mean difference) in scores for the Relationships domain, the statistical
significance (p-value) and the effect size (d-value).

Indicator/Question
I feel a sense of belonging with people other than
my family members
I feel supported by others in my life
I have people in my life that I trust
I feel safe and secure in my relationships
I am confident in my communication skills
I feel comfortable asserting my personal boundaries
with others

Mean
(Average)
Difference

Significance
(p-value)*

Effect Size
(d-value)**

.26

.248

n/a

.26
.04
.04
.22

.110
.770
.747
.285

n/a
n/a
n/a
n/a

.48

.018

.53

Relationships: Pre & Post Average Scores
Statistically Significant Change
4
3.5
3
2.5
2
1.5
1
0.5
0

Start of Counselling
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I can identify the characteristics of unhealthy
relationships
I understand how my past relationships affect my
present relationships
I feel satisfied with the connections I have with
others
I feel able to make new connections with others

.52

<.001

1.02

.48

.005

.66

.13

.479

n/a

.74

<.001

.98

*Statistically significant change indicates the likelihood that this change is due to random chance. A low
p-value or probability value of .05 or less is considered statistically significant, meaning that this change is
likely due to support provided by Aulneau. Statistically significant changes are indicated in green.
**Effect size emphasizes the size/strength of the difference in scores from the first to the second
administration of the Assessment of Presenting Concerns (d-value). Effect size quantifies the size of the
difference between two scores: ≥.2 is a small effect, ≥.5 is a medium effect, ≥.8 is a large effect. edium
and large effect sizes are indicated in orange.

The four significant indicators have a medium or large effect size. This indicates
Aulneau’s supports impact individuals’ assertion of boundaries, understanding of
unhealthy relationships and how past relationships affect present ones, as well as ability
to make new connections.
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Visible to the
careful
observer

Easily Visible to
Any Observer

hanges in individuals’ assertion of personal boundaries (d=.53) and understanding
how past relationships influence the present (d=.66) reach the threshold of a medium
effect size, meaning they would be visible to the careful observer. Importantly,
individuals’ change in the ability to identify characteristics of unhealthy relationships
(d=1.02) and to make new connections (d=98) have a large effect. This is rarely seen in
the social sciences, making this a very important finding! Jacob Cohen describes a
large effect size as one which is easily visible to any observer (“grossly perceptible” to
the naked eye) such as the size difference between 13 and 18 year-old girls.2

2

Cohen, 1988.
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3. Conclusion: Relationships

Relationships Domain

Mean Difference = .32

Significance = p=.004

Analysis was undertaken for the Relationships
domain as a whole, by combining the results from
all ten indicators/questions in this domain
(aggregate scores). This analysis indicates that,
when taken as a whole, Aulneau’s counselling
supports individuals to understand relationships to a
significant level (p=.004) and a medium effect size
(d=.67).

Effect Size = d=.67

Au
u’
u
u
v u
b
understand
relationships. This change in understanding would be visible to careful observers.

Aulneau Renewal Centre:
Outcomes That Matter

P a g e | 17

C. Mood and Emotions
Mood and emotions are central to how Aulneau supports individuals through an
attachment-informed and person-centred practice. Findings for this domain were
highly significant with a large effect size. Therefore, Aulneau’s counselling services are
highly effective in supporting clients to better understand and develop effective coping
skills to manage their mood and emotions. Naturally, the impact of this is important in
the context of mental health, as being better able to detect, understand, and
modulate one’s emotions are important skills to holistic wellbeing. n a broader scale,
this may result in reducing the length and/or intensity of personal crises, and possibly
decrease the strain on emergency or crisis services through better at management of
emotions and reducing distress.

1. Most Changes are Significant
Seven of the eight indicators/questions in the Mood and Emotions domain are
statistically significant, indicating these changes are likely due to the support provided
by Aulneau (Graph 3).

Mood & Emotions: Pre & Post Average Scores
Statistically Significant Change
4
3.5

3
2.5
2

1.5
1
0.5

0
Hopeful

Mood not
affected by
others

Notice &
understand
feelings

Express
emotions

Start of Counselling

Things to look Emotionally
forward to
stable

Comfortable Cope well with
expressing
emotions
emotions

After 12 Sessions

Au
u’
u
v y u
u
v
v u ’
.
Because mood and emotions are central to mental health, these findings are important.
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2. Almost All Effects Visible to Observers
Table 3 outlines the mean (average) difference in scores for the Mood & Emotions
domain, the statistical significance (p-value) and the effect size (d-value).

Indicator/Question
I feel hopeful about my future
My mood is not easily affected by external events or
challenges
I notice my feelings and understand them
I have the skills to express my emotions in healthy
ways
I have things to look forward to
I feel emotionally stable and balanced much of the
time
I feel comfortable expressing my emotions
I cope well with my emotions

Mean
(Average)
Difference
.34

Significance
(p-value)*

Effect Size
(d-value)**

.088

n/a

.61

<.001

1.22

.39

.025

.50

.39

.016

.54

.44

.015

.55

.53

.007

.62

.52
.66

.015
<.001

.55
1.01

*Statistically significant change indicates the likelihood that this change is due to random chance. A low
p-value or probability value of .05 or less is considered statistically significant, meaning that this change is
likely due to support provided by Aulneau. Statistically significant changes are indicated in green.
**Effect size emphasizes the size/strength of the difference in scores from the first to the second
administration of the Assessment of Presenting Concerns (d-value). Effect size quantifies the size of the
difference between two scores: ≥.2 is a small effect, ≥.5 is a medium effect, ≥.8 is a large effect. edium
and large effect sizes are indicated in orange.

This data indicates that Aulneau’s counselling program has a considerable effect on
individuals. Not only are all but one indicators/questions statistically significant
(meaning they are likely due to the counselling provided), but the effect sizes for these
indicators/questions are either medium or large.
v u ’
and emotion after twelve sessions of counselling would be visible to others.
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Visible to the
careful
observer

Easily Visible to
Any Observer

3. Conclusion: Mood and Emotions

Mood & Emotions Domain

Mean Difference = .48

Significance = p=<.001

Analysis was undertaken for the Mood and
Emotions domain as a whole, by combining the
results from all eight indicators/questions in this
domain (aggregate scores). This analysis indicates
that, when taken as a whole, Aulneau’s
counselling supports individuals to understand their
mood and emotions to a significant level (p=<.001)
and a large effect size (d=1.04).

Effect Size = d=1.04

Au

u’

u
u
v
v u ’
change would be easily visible to any observers.
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D. Self-Concept
Self-concept is critical to healing and recovery. This domain was developed to assesses
the client’s perception and understanding of themselves and their relationship with
themselves. This domain was statistically significant with a medium effect size. This
means Aulneau can definitively infer that its counselling services contribute positive
improvements for clients in developing better self-understanding of their personal
boundaries, values and goals, reactions to stressors, and feel that they have a good
relationship with themselves. At a social level, it is advantageous to have community
members who are self-reflective and have a good relationship with themselves. These
traits are connected to having higher self-esteem. This, in turn, is linked to better mental
health as well as improved communication and relationships with others.

1. Many Changes are Significant
Four of six indictors/question in the Self-Concept domain are statistically significant
(Graph 4) including:
▪
▪
▪
▪

I know why I react to the stressors in my life in the ways I do
I have a good relationship with myself
I know what my personal boundaries and limits are
I have a clear sense of my values and goals

Self Concept: Pre & Post Average Scores
Statistically Significant Change
4
3.5
3

2.5
2
1.5
1
0.5
0
Why react to
stressors

Worthy of respect Good relationships
Personal
& Compassion
with self
boundaries & limits
Start of Counselling
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and limits, as well as have a clear sense of the values and goals.
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2. Some Effects are Visible
Table 4 outlines the mean (average) difference in scores for the Self-Concept domain,
the statistical significance (p-value) and the effect size (d-value).

Indicator/Question
I know why I react to the stressors in my life in the
ways I do
I am a person worthy of respect and compassion
I have a good relationship with myself
I know what my personal boundaries and limits are
I have a clear sense of my values and goals
I feel my opinions and needs are valid

Mean
(Average)
Difference

Significance
(p-value)*

Effect Size
(d-value)**

.43

.02

.52

.26
.44
.25
.48
.17

.06
.03
.04
.01
.30

n/a
.49
.45
.61
n/a

*Statistically significant change indicates the likelihood that this change is due to random chance. A low
p-value or probability value of .05 or less is considered statistically significant, meaning that this change is
likely due to support provided by Aulneau. Statistically significant changes are indicated in green.
**Effect size emphasizes the size/strength of the difference in scores from the first to the second
administration of the Assessment of Presenting Concerns (d-value). Effect size quantifies the size of the
difference between two scores: ≥.2 is a small effect, ≥.5 is a medium effect, ≥.8 is a large effect. edium
and large effect sizes are indicated in orange.

Half of the indicators/questions in this domain are a medium effect size meaning they
would be visible to the naked eye of the careful observer.
Visible to the
careful
observer
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1. Conclusion: Self-Concept

Self-Concept Domain

Mean Difference = .35

Significance = p=.002

Analysis was undertaken for the Self-Concept
domain as a whole, by combining the results from
all six indicators/questions in this domain
(aggregate scores). This analysis indicates that,
when taken as a whole, Aulneau’s counselling
supports individuals to increase their sense of self to
a significant level (p=.002) and a medium effect
size (d=.74).

Effect Size = d=.72

Au

u’

u

u
s individuals to have a better sense of self. This
change would be visible to careful observers.
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E. Thinking and Cognition
The Thinking and Cognition domain saw statistically significant results with a medium
effect size. ore specifically, Aulneau’s counselling, improved clients’ understanding of
the source of stressors in their lives, develop skills to solve their problems, and be better
able to make sense of their stressors in a balanced way. At an individual level, this
contributes to people feeling more effective and empowered in solving their problems,
and can reduce stress by creating a sense of efficacy and control/influence over life
shocks and stressors. The social impact is more well-informed community members with
better problem-solving skills. This is a positive outcome for all.

1. Half of These Changes are Significant
Three of the six indicators/questions in the Thinking and Cognition domain are
statistically significant, indicating these changes are likely due to the support provided
by Aulneau (Graph 5).

Thinking and Cognition: Pre & Post Average Scores
Statistically Significant Change
4
3.5
3
2.5
2
1.5
1
0.5
0
Good
Notice thoughts &
understanding of
explore
stressors

Ways stress
affects

Start of Counselling

Meet my goals

Skills to solve
problems

Make sense of
stressors

After 12 Sessions

Aulneau’s counselling supports have impacted individuals’ understanding of the
stressors in their lives as well as being able to make sense of these in a balanced way. In
addition, Aulneau supports those they serve in increasing their skills to solve their
problems. These findings are confirmed to result from Aulneau’s supportive counselling,
as they are all statistically significant.
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2. Some Effects are Visible
Table 5 outlines the mean (average) difference in scores for the Thinking and Cognition
domain, the statistical significance (p-value) and the effect size (d-value).

Indicator/Question
I have a good understanding of the sources of stress
in my life
I regularly notice my thoughts and explore them
I notice the ways that stress affects my thoughts,
physical health, and mood
I know how to meet my goals
I have the skills to solve problems
I can make sense of my stressors in a balanced way

Mean
(Average)
Difference

Significance
(p-value)*

Effect Size
(d-value)**

.61

.007

.62

.08

.69

n/a

.26

.08

n/a

.31
.48
.44

.09
.01
.02

n/a
.57
.52

*Statistically significant change indicates the likelihood that this change is due to random chance. A low
p-value or probability value of .05 or less is considered statistically significant, meaning that this change is
likely due to support provided by Aulneau. Statistically significant changes are indicated in green.
**Effect size emphasizes the size/strength of the difference in scores from the first to the second
administration of the Assessment of Presenting Concerns (d-value). Effect size quantifies the size of the
difference between two scores: ≥.2 is a small effect, ≥.5 is a medium effect, ≥.8 is a large effect. edium
and large effect sizes are indicated in orange.

Half of the indicators/questions in this domain are a medium effect size meaning they
would be visible to the naked eye of the careful observer.

Visible to the
careful
observer
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3. Conclusion: Thinking and Cognition

Thinking & Cognition Domain

Mean Difference = .37

Significance = p=.003

Effect Size = d=.71

Au

u’

Analysis was undertaken for the Thinking and
Cognition domain as a whole, by combining
the results from all six indicators/questions in
this domain (aggregate scores). This analysis
indicates that, when taken as a whole,
Aulneau’s counselling supports impact
individuals’ thinking and cognition to a
significant level (p=.003) and a medium effect
size (d=.71).

u
impacts individuals’
ways. This change would be visible to careful observers.
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F. Self-Empowerment
Aulneau’s counselling seeks to increase individuals’ self-empowerment. This domain was
highly statistically significant with a large effect size. Therefore, as a result of coming for
counselling at Aulneau, clients’ feel more empowered to stand up for themselves; are
aware of and access the resources available to them; and have more control and
influence over the stressors in their lives. Humans have a basic need to feel a sense of
control in their lives, and this can be disrupted by challenging events and stress. By
restoring a sense of control and empowerment, people can then become more active
participants in solving their problems and seeking solutions, which is often very difficult
when a person is immobilized in a protective shut-down response. The fact that Aulneau
is able to support clients in becoming more empowered is in line with other third-wave
behaviour therapies, which are known as gold-standard treatment approaches to
many mental health challenges. At a social level, this means that Aulneau is providing
an important role in the community in improving the sense of people’s empowerment,
and is on par with the present service standards in the mental health field.

1. All Changes are Significant
Remarkably, all indicators/questions in the Self-Empowerment domain are statistically
significant, indicating these changes are likely due to the support provided by Aulneau
(Graph 6).

Self-Empowerment: Pre & Post Average Scores
Statistically Significant Change
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2. All Effects are Visible
Table 6 outlines the mean (average) difference in scores for the Self-Empowerment
domain, the statistical significance (p-value) and the effect size (d-value).
Indicator/Question
I have a sense of control over the stressors in my life
I have influence in changing the stressors in my life
I can stand up for myself
I know what resources are available when I need
help
I access the resources available to me when I need
help

Mean
(Average)
Difference
.78
.61
.52

Significance
(p-value)*

Effect Size
(d-value)**

<.001
.005
.004

,87
.65
.66

.48

.005

.66

.52

.001

.78

*Statistically significant change indicates the likelihood that this change is due to random chance. A low
p-value or probability value of .05 or less is considered statistically significant, meaning that this change is
likely due to support provided by Aulneau. Statistically significant changes are indicated in green.
**Effect size emphasizes the size/strength of the difference in scores from the first to the second
administration of the Assessment of Presenting Concerns (d-value). Effect size quantifies the size of the
difference between two scores: ≥.2 is a small effect, ≥.5 is a medium effect, ≥.8 is a large effect. edium
and large effect sizes are indicated in orange.

All indicators/questions in this domain are a medium effect size, meaning they would be
visible to the naked eye of the careful observer. mportantly, ‘ have a sense of control
over the stressors in my life’ has a large effect size, and ‘ access the resources available
to me when need help’ approaches a large effect. Large effect sizes are rarely seen in
the social sciences and these would be easily seen by any observer.
Visible to the
careful
observer
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1. Conclusion: Self-Empowerment

Self-Empowerment Domain

Mean Difference = .58

Significance = p<.001

Analysis was undertaken for the Self-Empower
domain as a whole, by combining the results
from all five indicators/questions in this domain
(aggregate scores). This analysis indicates that,
when taken as a whole, Aulneau’s counselling
supports impact individuals’ thinking and
cognition to a significant level (p<.001) and a
large effect size (d=1.17).

Effect Size = d=1.17

Au

u’

u
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v u ’
-empowerment. This change
would be easily visible to any observers.
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G. Conclusion: Assessment of Presenting Concerns
Findings from this analysis of the Assessment of Presenting concerns leaves little doubt
that this instrument is measuring
Au
u’
u
u
. This
demonstrates how the Assessment of Presenting Concerns measures the aspects of
attachment-informed practice that Aulneau espouses. Taken as a whole, all domains
are statistically significant, meaning that Aulneau supports individuals to better cope
with stress, improve their relationships, understand their mood and emotions, as well as
supporting their self-concept, cognition and thinking, as well as their self-empowerment
(Table 7). This tells the organization that the changes measured in all the domains of the
Assessment of Presenting Concerns are not due to random chance. Rather they are
likely due to a program effect, meaning they are likely u
Au
u’
counsellors are providing to those they serve.

Domains of the Assessment of Presenting Concerns:
Pre & Post Average Scores
Statistically Significant Change
3.5
3
2.5
2
1.5
1
0.5
0
Coping with Stress

Relationships

Mood & Emotions
Start of Counselling
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Change in the domains of Mood and Emotions and Self-Empowerment are larger than
for the others, although all domains see a significant change.

Domain
Coping with Stress
Relationships
Mood and Emotions
Self-Concept
Cognition and Thinking
Self-Empowerment

Mean
(Average)
Difference
.43
.32
.48
.35
.37
.58

Significance
(p-value)*

Effect Size
(d-value)**

.002
.004
<.001
.002
.003
<.001

.72
.67
1.04
.72
.71
1.17

*Statistically significant change indicates the likelihood that this change is due to random chance. A
low p-value or probability value of .05 or less is considered statistically significant, meaning that this
change is likely due to support provided by Aulneau. Statistically significant changes are indicated
in green.
**Effect size emphasizes the size/strength of the difference in scores from the first to the second
administration of the Assessment of Presenting Concerns (d-value). Effect size quantifies the size of
the difference between two scores: ≥.2 is a small effect, ≥.5 is a medium effect, ≥.8 is a large effect.
Medium and large effect sizes are indicated in orange.

Effect sizes for all domains are at least medium, while two have a large effect size. As a
result, changes individuals’ experience would be visible to others, and particularly
apparent regarding mood and emotions and self-empowerment.
Visible to the
careful
observer
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These findings are important, as medium and large effect sizes are rare in the social
.
u
Au
u’
u
u
u
they serve, and provide services that positively support individuals to achieving these.
Although there is some limitation due to small sample size, these results would like be
stronger if more individuals were added to the sample. Therefore, Aulneau can be
assured of these findings.

Aulneau now has definitive insight into the organization’s role in changing the lives of
individuals and how it impacts the community and a demonstrative body of evidence
regarding the quality and efficacy of its counselling services. Aulneau seeks to support
individuals and families through compassionate, attachment-informed practice to
empower people to develop self-awareness, empowerment, and skills to cultivate more
healthy relationships with themselves and others as they walk their journey towards
holistic wellness. As a result of using the Assessment of Presenting Concerns, Aulneau
has more evidence to increase its confidence that it is achieving what its’ goals. A
Center of Excellence strives to provide top-tier services that are grounded in good
science, and Aulneau can assuredly claim to be well on its way to deserving this status.

Aulneau Renewal Centre:
Outcomes That Matter

P a g e | 32

H. Recommendations: Assessment of Presenting Concerns
It is recommended:
▪

Aulneau continue with the Assessment of Presenting Concerns whenever
possible, as this instrument provides strong evidence of the outcomes fostered by
the organization’s attachment-informed practice.

▪

Some indicators/questions within the Coping with Stress, Relationships, Mood and
Emotions, Self-Concept and Thinking and Cognition domains are not statistically
significant. These could be removed from the Assessment of Presenting Concerns
to make it shorter. However, a larger sample size would likely see a number of
these indicators, if not all, reach a significant level.

▪

The domains of the Assessment of Presenting Concerns and some of the
indicators could be used to guide the development of an assessment for
Aulneau’s youth clients, as these are demonstrated to have been significant.
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